
BLISS Care & Cleaning 
Instructions
OUTDOOR UPHOLSTERY
The Safe & Clean finish on our fabrics prevents dirt from getting inside the fabric and makes it easy to wash.  
To keep the fabric in perfect condition for longer, please follow these tips:

DO NOT LET IT ACCUMULATE
When used outdoors, dirt from atmospheric elements 
can build up on the fabric. Although our upholstery 
fabrics have a specific treatment to prevent mould 
growth, it could end up forming in the accumulated 
dirt. To avoid this, you are advised to remove the 
surface dirt on a regular basis with a soft bristle brush 
or vacuum it, whereas the frequency varies depending 
on the environment.

Do not let it penetrate
Our fabrics’ finish prevents stains from penetrating 
inside. Remove any excess stain left on the surface as 
soon as possible, while avoiding rubbing the fabric. 
You can use absorbent paper, salt or talcum powder. 
This step is especially important for grease stains.

The sooner the better
The sooner you tackle the stain, the easier it will be to 
remove it, whereas the products you use will be less 
aggressive. In the event of a new stain, after removing 
any excess, you can first wash it with dishwashing 
detergent and rub it with a soft brush or sponge. This 
first treatment should do it in most cases. If the stain 
persists, please refer to our Stain Removal Chart.

Vibrant colours, even with bleach
Citel fabrics are made from solution-dyed acrylic. 
This allows you to use bleach when hand or machine 
washing and removing stains without worrying about 
colour. Be Careful!

Bleach may be harmful to the environment. Follow all 
safety and environmental precautions, according to 
the product label.

Hand washed
When washing the fabric by hand, remember not 
to scrub the fabric excessively or use hard brushes, 
as this may damage the finish. Use lukewarm water 
together with a soapy solution and soak the fabric for 
a few minutes, for correct penetration of the product, 
and rinse the fabric thoroughly to avoid soap residues. 
Allow to air dry, never use heat sources for drying.

Machine washed
Citel upholstery fabrics can be machine washed in the 
soft synthetics mode. Never use solvents or abrasive 
detergents. Then let it air dry.

Revive it!
After washing the fabric, iron it to ensure that the 
finish regains its original performance. Use the 
synthetics program with no steam. Depending on 
the use made of the fabric and the washing cycle, 
the finish may lose its properties over time, but 
you can fully recover them by using any of the re-
waterproofing products available on the market.

E M O T I O N A L  P E R F O R M A N C E  F A B R I C S



GET RID OF ALL THE DIRT
This section includes our recommended cleaning methods on our upholstery fabrics for the removal of some 
common stains. For best cleaning results, stains should be cleaned as soon as they appear.

Remember that cleaning products need some time to remove the stain. Leave them on for a few minutes before 
rinsing. After using any product, rinse the entire fabric surface with plenty of water and allow to air dry.

Oil butter sunscreen fat sauce
Remove excess stain, without rubbing. You may use 
absorbent paper, salt or talcum powder, and let the 
product stand for 10 minutes. Then remove it with a 
straight edge, like a spatula. Wash the stain with warm 
water and dishwashing detergent, while scrubbing 
with a soft brush or sponge. If the stain persists, use  
a strong degreaser or 100% acetone.

Tomato sauce
Use warm water and dishwashing detergent, and 
scrub with a soft brush.

Then use bleach diluted with 15% water to complete 
the stain removal.

Chocolate
Use warm water and dishwashing detergent, while 
scrubbing with a soft brush. If the stain persists, apply 
a degreasing product. If need be, finish removing the 
stain with ammonia or bleach diluted with 15% water.

Fruit, ketchup, coffee, coke & milk
Use warm water and dishwashing detergent, while 
scrubbing with a soft brush.

Beer & wine
Wash with warm water and dishwashing detergent, 
while scrubbing with a soft brush. Add white vinegar,  
if the stain persists.

Blood (dry)
Wash with warm water and dishwashing detergent, 
while scrubbing with a soft brush. Finish removing the 
stain with ammonia or bleach diluted with 15% water.

Ink
Remove the stain with volatile solvent, i.e. 100% 
acetone. Then clean it with soap solution and rinse  
it thoroughly.

Bird droppings
Use dishwashing detergent with warm water. If need 
be, finish removing the stain with bleach diluted with 
15% water.

Mould
Use bleach diluted with 15% water, leave to act 
and scrub with a soft brush. If need be, the bleach 
concentration may be increased. Then clean it with 
soap solution and rinse it thoroughly.

Wax (candle)
Wait for it to cool and remove any solid excess. Then 
apply heat with the iron, using a cloth between the 
fabric and the iron. Remove the remaining stain using 
the instructions for oil stains..

Pencil charcoal
Before rubbing, vacuum the stain to remove any 
residue from the surface.

Then use warm water and dishwashing detergent  
and scrub with a soft brush.

For more information email sales@rickyrichards.com.au 
or call your Sun Control expert on 02 9735 3333

Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Add
white vinegar, if the stain persists.
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Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Finish
removing the stain with ammonia
or bleach diluted with 15% water.

Remove the stain with volatile
solvent, i.e. 100% acetone. Then
clean it with soap solution and rinse
it thoroughly.

Use dishwashing detergent with
warm water. If need be, finish
removing the stain with bleach
diluted with 15% water.

Cleaning tips

Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Add
white vinegar, if the stain persists.
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Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Finish
removing the stain with ammonia
or bleach diluted with 15% water.

Remove the stain with volatile
solvent, i.e. 100% acetone. Then
clean it with soap solution and rinse
it thoroughly.

Use dishwashing detergent with
warm water. If need be, finish
removing the stain with bleach
diluted with 15% water.

Cleaning tips

Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Add
white vinegar, if the stain persists.
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Wash with warm water and
dishwashing detergent, while
scrubbing with a soft brush. Finish
removing the stain with ammonia
or bleach diluted with 15% water.

Remove the stain with volatile
solvent, i.e. 100% acetone. Then
clean it with soap solution and rinse
it thoroughly.

Use dishwashing detergent with
warm water. If need be, finish
removing the stain with bleach
diluted with 15% water.

Cleaning tips

Remove excess stain, without
rubbing. You may use absorbent
paper, salt or talcum powder, and
let the product stand for 10
minutes. Then remove it with a
straight edge, like a spatula. Wash
the stain with warm water and
dishwashing detergent, while
scrubbing with a soft brush or
sponge.

If the stain persists, use a strong 
degreaser or 100% acetone.

OIL BUTTER SUNSCREEN FAT
SAUCE

Cleaning tips

Get rid of all the dirt

TOMATO SAUCE CHOCOLATE FRUIT, KETCHUP, COFFEE, 
COKE & MILK
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Use warm water and dishwashing
detergent, and scrub with a soft
brush.

Then use bleach diluted with 15%
water to complete the stain
removal.

Use warm water and dishwashing
detergent, while scrubbing with a
soft brush. If the stain persists,
apply a degreasing product. If need
be, finish removing the stain with
ammonia or bleach diluted with
15% water.

Use warm water and dishwashing
detergent, while scrubbing with a
soft brush.

Remove excess stain, without
rubbing. You may use absorbent
paper, salt or talcum powder, and
let the product stand for 10
minutes. Then remove it with a
straight edge, like a spatula. Wash
the stain with warm water and
dishwashing detergent, while
scrubbing with a soft brush or
sponge.

If the stain persists, use a strong 
degreaser or 100% acetone.
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Use warm water and dishwashing
detergent, and scrub with a soft
brush.

Then use bleach diluted with 15%
water to complete the stain
removal.

Use warm water and dishwashing
detergent, while scrubbing with a
soft brush. If the stain persists,
apply a degreasing product. If need
be, finish removing the stain with
ammonia or bleach diluted with
15% water.

Use warm water and dishwashing
detergent, while scrubbing with a
soft brush.


